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WENZHOU-KEAN UNIVERSITY

Job Description —IT technical service

Department: Information Services Center Report to: Coordinator

position statement:

Provide desktop services for staff, prepare/maintain PCs, telephones, and printers etc.
Answer IT inquiries by phone and provide frontline desktop support and troubleshooting;
Assist end-users to resolve hardware and software issues;
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Provide frontline IT support for staff, such as set up, configure and troubleshoot network,
computers, printers, and other peripherals;

Provide frontline support for classroom and computer room issues;

Support campus events and teaching and learning activities;

Provide desktop services for students, including software installation and consulting;
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Perfect user documentation, FAQ and provide staff training;

Essential Conditions:

1. Master Degree or above, major in Computer Science or related;

2. Proficiency with office software

3. Familiar with basic knowledge of computer network and Internet.

4. Experience in maintenance, management, installation and configuration of user computers;

5. Strong written and verbal English communication skills.CET6 (IELTS 5.5 or TOEFL 59 ) or
above;

6. Good interpersonal and communication skills;

Team-work, transparency spirit, patience and interest in learning new technologies;
Willingness to learn in an international university environment;

Priority Conditions:

1. Overseas study background and work experience in a relevant IT support service process
area

2. Qualification Certificate of Computer and Software Technology Proficiency with multimedia
related major or above.

3. Experience in Video-Audio System Integration or development

Certificate with lighting engineer;



