
Q&A of Transcript  
Q1:  

Official Transcript Ordering Procedure 

STEP 1: log onto the KEAN university website (https://www.kean.edu/) – click 
QUICKLINKS – click KeanWISE 

 

STEP 2: click log in (and log in with KEAN ID) – click student  

 

STEP 3: Academic Profile – click Transcript (Official Request) 

https://www.kean.edu/


 

STEP 4: fill in the blanks (Kean University) – click CONTINUE  

 



STEP 5: please carefully read the following sentences – click ORDER TRANSCRIPT(S) 

 

STEP 6: please fill in the blanks with personal information (attention: please DO NOT 
reverse the order of your first name and last name) – click CONTINUE 



 

STEP7: please input your personal information carefully (note: the following picture takes 
one Wenzhou-Kean University student as an example) 

 

STEP 8: carefully choose the required recipient(s)  



 

STEP 9: carefully input your information and choose the required information – pay the bill 
and the Official Transcript will be sent to the previously required recipient(s)  



 

 

 

 

Q2: 

Unofficial Transcript Ordering Procedure 



Email the Office of the Registrar (Registrar@wku.edu.cn) and after our reply, please 
come to GEH D202 and pick up your unofficial transcript.  

*Note: we DO NOT provide Chinese Kean (un)official transcript. If you need it, please 
contact the official translating institutions to translate the English Kean (un)official 
transcript into Chinese Kean (un)official transcript 

 
Q3： 

(Chinese Courses) Transcript Ordering Procedure 

STEP 1: log onto the Wenzhou-Kean university website (https://wku.edu.cn/) – click My 
WKU and log in with WKU ID 

 

STEP 2: click – WKU CAMPUS 

 

STEP 3: click 自助服务 – click 注册 – click 查看我的成绩 

mailto:Registrar@wku.edu.cn


 

STEP 4: 
Click 更改学期 to see the grades in different semesters (note: there may be some Kean 
course grades appearing on this Chinese course transcript, please ignore the Kean grades and 
only take the grades on Kean (un)official transcript as a standard)  
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